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CRIBIS  D&B  AND  THE  DUNTRADE®  PROGRAM   

 

CRIBIS D&B  

 

CRIBIS D&B is a highly specialized company with advanced business information skills. It was set 

up with the aim of providing both the Italian market and D&B's global clients with the highest 

standards of quality in terms of business coverage, the depth and accuracy of information, the 

tech nological capacity and flexibility to respond quickly to market demands, as well as in the 

provision of decisional systems, and scoring models.  

 

DATA SOURCES: D&B PAYDEX AND PAYMENT EXPERIENCES  

 

The data presented in this study come from the information he ld in DUNTRADE® PROGRAM and 

are elaborated by CRIBIS D&B.  

In particular, payment assessment is based on the analysis of those companies for which a D&B 

Paydex value is available, where D&B Paydex is a statistical indicator that assesses the historical 

perf ormance of payments to suppliers, and provides a reliable profile of a company in terms of 

whether or not it is a good payer.  

The D&B Paydex score is only generated if there are at least three trade experiences from three 

different suppliers.  

This is becau se it is an indicator that enables the average payment practices of clients to be 

assessed, and requires the identification of a trend and homogeneous observations, guaranteed 

by the use of a clear and correct definition of payment experiences.  

Payment experiences are generated by the combined analysis of all commercial transactions 

(invoices, payments, overdue payments etc.) between a client company and its supplier over the 

course of the previous 12 months. The score is a moving weighted av erage becaus e:  

¶ it comes from the analysis of 12 months of data  

¶ it depends on the credit being analyzed, i.e. on the credit amounts that are on time 

or late every month  

¶ it is updated every month  

 

THE DUNTRADE® PROGRAM  

Payment experiences come from DUNTRADE®, the program used by D&B Partners and 

participating companies aimed at collecting data, analyses and  assessments of the payment 

practices of companies  in Italy and around the world.  

Some data relating to DUNTRADE ®  ar e presented below:  

WORLDWIDE  

¶ Active on a worldwide level since 1972  

¶ Data collected on more than 5 billion transactions  

¶ Payment experiences available for more than 27 million companies in relation to 

their suppliers.  
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ITALY  

¶ 50 years of experience in information systems  

¶ Data on over 530  million transactions collected in Italy  

¶ Payment experiences available for 1, 6 million companies in relation to their suppliers  

¶ Payment data are available for 81% of requests  

¶ The CRIBIS D&B Paydex indicator is available for 7 3% of requests  

¶ 4 million ú invested in the program in the last 3 years. 
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INTRODUCTION,  METHODOLOGY  AND  LEGEND  

 

The Payment Study, published with data up to 31 December 201 7 for all countries except for Italy, 

for which data is included up to 31 March 201 8, is aimed at outlining the international picture of 

payment practices, with particular focus on Italy and Europe.  

Thanks to CRIBIS D&B being part of the D&B Worldwide Netwo rk, it was possible to collect and 

analyze payment data from China, Taiwan, Hong Kong, Philippines, Singapore, Thailand, India, 

Israel, Mexico, the USA, Canada, Singapore, Belgium, the Nether lands, Germany, France, the UK, 

Spain, Portugal, Ireland, Sloveni a, Poland, Czech Republic, Fi nland, Denmark, Russia, Turkey, 

Greece , Bulgaria, Lithuania  and  Romani a. In this edition of the study, there is additional 

information relating to Serbia, Croatia, Sweden , Luxembourg  and UAE . For each country the 

patterns of commercial transactions are analyzed in detail, paying attention to any changes 

compared with previous years.  

The main sources of information used in this study were payment data from the D&B Worldwide 

Network DUNTRADE program.  

 

The following inf ormation i s given for clarity:  

 

Analysis Legend by type of company  

 

ITALY  

Micro (Turnover <=2 million ú or <=10 employees) 

Small (Turnover <=10 million ú or <=50 employees) 

Medium (Turnover <=50 million ú or <=250 employees) 

Large (Turnover >50 million ú or >250 employees)  

 

OTHER COUNTRIES  

Micro (<=5 employees)  

Small (>5 and <=50 employees)  

Medium (>50 and <=260 employees)  

Large (>260 employees)  

 

Analysis Legend for geographical regions in Italy  

 

North East (Emilia Romagna, Friuli -Venezia Giulia, Trentino -Alto Adige and Veneto)  

North West (Liguria, Lombardy, Piedmont and Aosta Valley)  

Center (Lazio, Marche, Tuscany and Umbria)  

South and the Islands (Abruzzo, Basilicata, Calabria, Campania, Molise, Puglia, Sardinia and Sicily)  
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Notes  
 

TAIWAN, HONG KONG, PHILIPPINES  AND LUXEMBOURG  

Agriculture, forestry, hunting and fishing and Mining were excluded from the analysis of payment 

practices by macro -sector in these countries, as they are not significant.  

In addition, the classifications of the best and worst mi cro -sectors in terms of payment were not 

included.  

 

SINGAPORE  

 

Chapter and data related to this countr y have been written by Matthias Chen, Marcom & Product 
Development  at Dun & Bradstreet (Singapore) Pte Ltd.  

 

IRELAND  

The classifications of the best and worst micro - sectors in terms of payment were not included.  

 

LITHUANIA  

 

The score used for these countries has been estimated using the companyôs performance in the 

payment of statutory debt as a major component  ( this includes payment delays, amount of 

paym ent delayed and  frequency of delays). The data has been then combined with other 

proprietary data and company indicators indicative of the payment dynamic and company 

reliability.  

 

FINLAND, TURKEY , SLOVENIA , DENMARK , INDIA, SERBIA, CROATIA AND 

SWEDEN  

 

A different classification was used for the definition of sectors for this country in the section on 

payment habit analysis by macro -sector.  

In addition, for the last five countr ies the classifications of the best and worst micro - sectors in 

terms of payment were not included.  

 

RUSSIA  

 

Chapter and data related to this country have been written by Igor Volosov, Deputy General 

Director at Interfax -  Corporate News Agency.  

 

GREECE AND BULGARIA  

 

Agriculture, forestry, hunting and fishing, Mining and Finance services were excluded from the 

analysis of payment practices by macro -sector in these countries, as they are not significant.  

In addition, the classifications of the best and worst micro -sectors in terms of payment were not 

included.  
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THAILAND, ISRAEL AND  CZECH REPUBLIC  

Mining was excluded from the analysis of payment practices by macro -sector in these countries, 

as it is not significant.  

 

ROMANIA  

The analysis of payment practices by macro -sector and the classifications of the best and worst 

micro -sectors  in terms of payment were not included.  

 

UAE  

Only Manufacturing, Transport, distribution, Wholesale and Services  were in cluded in  the analysis 

of payment practices by macro -sector.  
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1. CHINA  
 

Below is the opinion of Louie LU , Consultant of Product Development & Solution Team  at 

Huaxia Dun & Bradstreet China , on the economic scenario in China.  

 

ñWith the further pace of structural adjustment in 2017, China economy achieved its first rebound 

in growth rate after the speed dropping to below 10% in 2011. The Gross Domestic Product 

achieved a year -on -year growth of 6.9%, slightly increased by 0.2 percentage point from that in 

2016. Among the key dynamics that drive  the economy, the total import/export volume turned 

back from the negative growth ( -0.9%) in 2016 and increased by 14.2%, with the import amount 

growing by 18.7% (0.6% in 2016) and export 10.8% ( -1.9% in 2016). The total investment 

increased by 7.0%, down 0.9 percentage point year -on -year while the total consumption increased 

by 10.2%, up 0.6 percentage point.  

 

One of the highlights of the China economy in 2017 was the recovery and further growth of the 

manufacturing sector. Thanks to the innovation -encoura ging policies and the rebounded export, 

the growth rate of revenue and profit of the sector reached 11.2% (4.9% in 2016) and 21.0% 

(8.5% in 2016) respectively, which was much higher than that during the downturn in 2015 (0.8% 

and -2.3%). The total industri al electricity consumption, one of the key indicators that reflects the 

usage of productivity, also increased by 5.5% (2.9% in 2016 and -1.4% in 2015), indicating a 

further recovery of the manufacturing sector.  

 

With the implementation of local emission -cutting and environment -protecting policies, it is 

observed that the production of many small and medium enterprises in heavy industry field has 

been ceased by local authorities. The eliminating of small players not only helped to control the 

pollutions, bu t also led to relieving of over - competition conditions in some low - tech areas (e.g. 

iron/steel, non - ferrous metal, cement, etc.), which also indirectly enhanced the profit growth of 

the survivors in the same industries.  

 

In terms of the business environmen t for the local companies, the number of newly -established 

businesses has been largely boosted thanks to the innovation -encouraging policies and the 

technology improvement in the fields including internet, data transformation and artificial 

intelligence. O n the other side, the emerging of new - tech companies has also lead to the enormous 

failure cases due to the lack of investment rationality and the fierce competition driven by the 

market and local capitals.  

 

Together with the rebound of the economy, the payment performance of local companies also 

gained certain growth from the downturn. The prompt ratio of trade records collected from China 

companies increased to 56.8% in 2017, 2.4 percentage points higher than that of last year. 

Considering the overall r atio is still lower than the average level before 2015, local companies 

should still pay close attention to the debt collection and credit risk management.ò 
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Payment analysis  

 
In 2017, the Chinese payment system, after the worsening of 2016, return to  improve.  

The percentage of punctual payers in China was 27,1% of the total (+1,1% compared to 2016) 

and the majority of companies tended to pay commercial transactions on average between 1 and 

30 days late (50%).  

Intermediate late payment classes ("30 -60 days" and "60 -90 days") account for 14,2% whereas 

ñbad payersò (more than 90 days late on average) account for 8,7% of the sample analyzed. 

Compared to previous year, we can observe a little improvement of payment performances. In 

fact, the punctual paymen ts increased, but there was also a growth of payers that fall within the 

ñOver 90 days" class, increased by 1,4 percentage points. 

 

Small companies show the most balanced payment behavior with 29,7% of the total for payments 

within agreed terms. These are followed by Micro companies, for which the percentage in question 

reaches 28,8%.  

For Large companies, on the other hand, there is a more problematic situation, where only 24,3% 

of companies manage to respect agreed payment terms, with a concentration of 56 ,8% in the ñUp 

to 30 days lateò class. 

Average late payments of between 30 and 90 days are highest in the Micro companies (16%), but 

also all others categories exceed 11% of the total.  

In terms of serious late payments, the worst performance is once again seen for Micro companies: 

10,2% exceed an average of 90 days beyond agreed payment terms.  

 

A somewhat heterogeneous context emerges from sector -based analysis, with rather differing 

performances between the various sectors considered.  

The sector which st ands out as having a more balanced behavior is Transport, distribution: in fact 

in this case, companies pay within agreed terms in 34,7% of the cases analyzed, while, in the 

others cases, the behavior is not so ñvirtuousò. 

In fact Agriculture, forestry, hu nting and fishing sector pay on - time only 17,4% of the cases and 

Mining, Manufacturing, Retail trade and Services sectors donôt reach 25% of the total. 

Late payments are concentrated in the "Up to 30 days" class, with the highest percentages for 

Retail tra de (55,6%) and Manufacturing (53,2%).  

Finally, the most critical situation for the serious late payment class (over 90 days on average) is 

seen in the Mining, with a share of 22% in this class (+13,3% compared to the Chinese average).  

 

The top position in the classification of best payers is held by Water Transportation with 46,1% of 

companies paying within agreed payment terms. In second and third positions are Insurance 

carriers (42,8%) and Miscellaneous repair services (39,9%).  

The Oil and gas extraction  sector, on the other hand, has the worst payment record in China, with 

28,9% of companies paying seriously late (more than 90 days on average). Second and third 

places in the classification of micro - sectors with more problematic payment behavior are held by 

Agricultural production -  Livestock (23,4%) and Health services (21,6%).  
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TABLE 1.1 SOURCE: HUAXIA D&B CHINA  

 

PERCENTAGE OF COMPANIES IN CHINA WITH ON TIME PAYMENTS, 2011 - 2017  

 

 

2011  2016  2017  

China  33,1%  26,0%  27,1%  

 

 

TABLE 1.2 SOURCE: HUAXIA D&B CHINA  

 

PERCENTAGE OF COMPANIES IN CHINA WITH LATE PAYMENTS OF MORE THAN 90 DAYS, 

2011 - 2017  

 

 2011  201 6  201 7  

China  7,9%  7,3%  8,7%  

 
 

TABLE 1.3 SOURCE: HUAXIA D&B CHINA  

 

VARIATIONS IN PAYMENT PRACTICES IN CHINA, 2011 - 2017  

 

  
Variation 

2011/201 7  
Variation 

2016 /201 7  

By due date  - 6,0%  1,1%  

Up to 90 days  5,2%  - 2,5%  

Over 90 days  0,8%  1,4%  
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GRAPH 1.4 SOURCE: HUAXIA D&B CHINA  

 

PAYMENT PRACTICES IN CHINA BY PAYMENT CLASS, 2011 - 2017  

 

 

GRAPH 1.5 SOURCE: HUAXIA D&B CHINA  

PAYMENT PRACTICES IN CHINA BY  TYPE OF COMPANY, 2017  
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GRAPH 1.6 SOURCE: HUAXIA D&B CHINA  

 

PAYMENT PRACTICES IN CHINA BY PRODUCT SECTOR, 2017  

 

 

 

TABLE 1.7 SOURCE: HUAXIA D&B CHINA  

 

SECTORS WITH THE BEST PAYMENT RECORDS IN CHINA, 2017  

 

Sector  Ranking 201 7  

WATER TRANSPORTATION  1  

INSURANCE CARRIERS  2  

MISCELLANEOUS REPAIR SERVICES  3  

GENERAL BUILDING CONTRACTORS  4  

BUILDING MATERIALS AND GARDEN SUPPLIES  5  

FURNITURE AND HOMEFURNISHINGS STORES  6  

TRANSPORTATION SERVICES  7  

AUTO REPAIR, SERVICES AND PARKING  8  

SOCIAL SERVICES  9  

WHOLESALE TRADE -  DURABLE GOODS  10  

 

 

 

 



 

  

 

14  of 191  

                     
  

 

TABLE 1.8 SOURCE: HUAXIA D&B CHINA  

 

SECTORS WITH THE WORST PAYMENT RECORDS IN CHINA, 2017  

 

Sector  Ranking 201 7  

OIL AND GAS EXTRACTION  59  

AGRICULTURAL PRODUCTION -  LIVESTOCK  58  

HEALTH SERVICES  57  

COMMUNICATIONS  56  

PETROLEUM AND COAL PRODUCTS  55  

REAL ESTATE  54  

SERVICES  53  

HEAVY CONSTRUCTION, EXCEPT BUILDING  52  

AUTOMOTIVE DEALERS AND SERVICE STATIONS  51  

SPECIAL TRADE CONTRACTORS  50  
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2. TAIWAN  
 

Payment analysis  

 
In 2017 there was a slight drop in the punctual payments. In fact, punctual payments interest 69% 

of Taiwanese companies, while in 2016 they were 72,2% of the total ( -3,2% vs 2016).  

The drop in punctual payments was followed by a slight increase of payments in the class  "Up to 

30 days ò (27,8%, + 2,7 % compared to 2016).  

The share of companies that pay seriously late (over 90 days), on the other hand, is stable and 

less than 1% of the total.  

 

Micro companies paid better with 74,2% of the punctual payments, while Large companies are 

ones that paid worst with 61,6%.  

The most part of late payment is concentrated in the ñUp to 30 daysò class and they vary between 

21,7% of the Micro companies and 36,4% of the Large companies.  

In the intermediate classes (ñ30-60 daysò and ñ60-90 daysò) there is a more or less uniform 

payment behavior, with values of between 1,6% and 3,2%.  

In the serious late payment bracket (over 90 days on average), all companiesô types have a slow 

percentage, with less than 1% of the total.  

 

The good payment  performance of companies in Taiwan is also confirmed in payment habits divided 

by payment class and macro -sector.  

All sectors show the largest percentage in the ñBy due dateò class, with values varying between 

65,9% (Manufacturing) and 78,3% (Transport, d istribution).  

Manufacturing has the highest share of companies that pay on average between 1 and 30 days 

late (31,2%).  

The serious late payments range between 0,1% (Transport, distribution) and 1,2% (Construction 

and Services).  

 

TABLE 2.1 SOURCE: DUN & BRA DSTREET TAIWAN  

 

PERCENTAGE OF COMPANIES IN TAIWAN WITH ON TIME PAYMENTS, 2007 - 2017  

 

 

 2007  201 6  2017  

Taiwan  64,7%  72,2%  69,0%  

 

 

 

 

 

 

TABLE 2.2 SOURCE: DUN & BRADSTREET TAIWAN  
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PERCENTAGE OF COMPANIES IN TAIWAN WITH LATE PAYMENTS OF MORE THAN 90 

DAYS, 2007 - 2017  

 

 2007  201 6  201 7  

Taiwan  3,3%  0,6%  0,7%  

 

TABLE 2.3 SOURCE: DUN & BRADSTREET TAIWAN  

 

VARIATIONS IN PAYMENT PRACTICES IN TAIWAN, 2007 - 2017  

 

  
Variation 

2007/ 2017  
Variation 

201 6 / 2017  

By due date  4,3%  - 3,2%  

Up to 90 days  - 1,7%  3,1%  

Over 90 days  - 2,6%  0,1%  

 

GRAPH 2.4 SOURCE: DUN & BRADSTREET TAIWAN  

 

PAYMENT PRACTICES IN TAIWAN BY PAYMENT CLASS, 2007 - 2017  

 

 

 

GRAPH 2.5 SOURCE: DUN & BRADSTREET TAIWAN  
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PAYMENT PRACTICES IN TAIWAN BY TYPE OF COMPANY, 2017  

 

 

 

GRAPH 2.6 SOURCE: DUN & BRADSTREET TAIWAN  

 

PAYMENT PRACTICES IN TAIWAN BY PRODUCT SECTOR, 2017  
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3. HONG KONG  

 
Below is the opinion of Hugo Ng, Leader of Asia Trade Acquisition at Dun & Bradstreet , on 

the economic scenario and payment situation in Hong Kong.  

 

ñAccording to the Census and Statistics Department in Hong Kong, the year- on -year % change of 

the GDP at current market prices was 6.9% in 2017, compared to only 3.9% in 2016. The year -

on -year % change in chained (2015) dollars was 3.8% in 20 17, while it w as 2.1% in 2016. The 

government forecasts Hong Kongôs economy to grow by 3-4% in the upcoming year, supporting 

by the continued momentum in global economic expansion and strength in domestic demand.  The 

seasonally adjusted unemployment rate was 2.9% for t he three -month period ending January 

20 18, while it was 3.4% in 2016. Since the economic growth of the Greater China Region was 

relatively slowing down comparing to the growth in the previous years, the D&B Trade Team in 

Hong Kong revealed during the perio d of 2017 that the trade program participants generally held 

pessimistic views on the economy. Nevertheless, the trade program participants in general did not 

tighten their credit terms with their customers when compared to that of 2016.  Despite tighten 

their credit terms, they continue choosing to monitor the payment trends of their customers 

carefully. They did not choose to tighten their credit terms with their customers because this could 

negatively affect the business relat ionships with their customer s. Also, they believed that this could 

hurt th e reputation of their company. Some of the trade program participants with customers in 

the manufacturing industry experienced a norm of delay payment in 2016. The possible causes of 

delay payments could be con cluded into two scenarios. The customers experienced cash flow 

problem, and thus were unable to repay debt on time.  Secondly, it was related to the paym ent 

behavior of the customers. They were financially able to make payment on time but chose to not 

make  the payment on time so that they could hold more cash on hand. Trade program participants 

relied on three strategies on credit management. Firstly, they continued to implement tight control 

for new customers that they would  not offer any credit to them. Secondly, credit controllers would 

involve effort from sales team by closely monitoring their customers through more frequent 

contact. Lastly, credit controllers would leverage the services of business information providers to 

monitor the ability and attit ude of their customers in terms of making payments. On the whole, 

trade program participants generally did not choose to tighten their cred it terms with their 

customers. Instead, they chose to closely monitor the ability and attitude of their customers on 

making their payments to avoid late payments and bad debts. ò 

Payment analysis  

 

The payment situation in Hong Kong in 2017 does not show any significant changes compared to 

recent editions of the Payment Study.  

The share of punctual companies was 30,9%, showing an increase of 0,7 percentage point 

compared with December 2017.  

On the other hand, companies that pay over 90 days late are 2,5% of the total, which is 0,2 

percentage points more than the last year.  

 

We can notice some improvements in payment beha vior if we consider the comparison with 2007: 

the percentage of companies that respect agreed payment terms has increased by 1,8%, payers 

in the ñUp to 30 daysò have grown by 2,5 percentage point and the share of "bad payers" (payment 

over 90 days late on average) has decreased by 4,3%.  
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Looking at company size, there is again a widespread tendency by Hong Kong companies to pay 

between 1 and 30 days late, with concentrations from 50,9% (Micro) to 62% (Large).  

Micro and Small companies show more balanced pay ment behavior with 34,7% and 31,4% of 

punctual companies, respectively.  

For late payments, Large companies stand out as having problems: over 18% of these companies 

show late payments of between 30 and 90 days on average, and a further 3,7% exceed 90 days 

on average.  

 

The sectors with the highest concentration of punctual payments are Wholesale, with a percentage 

of 33,6% and Services with 31,5% of the total.  

The payment class with the highest percentage is the moderate late payment class, limited to 30 

day s on average, with percentages varying from 54% for Transport, distribution to 62 ,5% for the 

Retail t rade sector.  

In the other more serious late payment classes, the Transport, distribution and Construction 

sectors have negative results: the two sectors re gister 18,9% and 15,8% of companies, 

respectively, that pay between 30 and 90 days late.  

In addition, 5% of companies of Construction pay more than 90 days late on average.  

In conclusion, Hong Kong companies continue to show difficulties in payments compar ed to other 

countries in the Payment Study.  

 

TABLE 3.1 SOURCE: DUN & BRADSTREET (HK) LTD  

 

PERCENTAGE OF COMPANIES IN HONG KONG WITH ON TIME PAYMENTS, 2007 - 2017  

 

 2007  2016  2017  

Hong Kong  29,1%  30,2%  30,9%  

 

 

TABLE 3.2 SOURCE: DUN & BRADSTREET (HK) LTD  

 

PERCENTAGE OF COMPANIES IN HONG KONG WITH LATE PAYMENTS OF MORE THAN 90 

DAYS, 2007 - 2017  

 

 2007  2016  2017  

Hong Kong  6,8%  2,3%  2,5%  

 

 

TABLE 3.3 SOURCE: DUN & BRADSTREET (HK) LTD  

VARIATIONS IN PAYMENT PRACTICES IN HONG KONG, 2007 - 2017  
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Variation 

2007/ 2017  

Variation 

2016 / 2017  

By due date  1, 8 %  0, 7 %  

Up to 90 days  2 ,5 %  - 0, 9 %  

Over 90 days  - 4, 3 %  0, 2 %  

 

 

GRAPH 3.4 SOURCE: DUN & BRADSTREET (HK) LTD  

 

PAYMENT PRACTICES IN HONG KONG BY PAYMENT CLASS, 2007 - 2017  

 

 

 

 

 

 

 

GRAPH 3.5 SOURCE: DUN & BRADSTREET (HK) LTD  

 

PAYMENT PRACTICES IN HONG KONG BY TYPE OF COMPANY, 2017  
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GRAPH 3.6 SOURCE: DUN & BRADSTREET (HK) LTD  

PAYMENT PRACTICES IN HONG KONG BY PRODUCT SECTOR, 2017  
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4. PHILIPPINES  

 
Below is the opinion of Mudzni Rivera Amorin , DUNTrade Leader  and Ma. Isabel Hocson , 

Operations Leader  for Dun & Bradstreet Philippines , on the economic scenario and payment 

situation in the Philippines.  

ñThe Philippine economy expanded by 6.45% annually on average between January and June, and 

economic managers expect faste r growth this semester as more infrastructure projects are rolled 

out per World Bank.  

According to the new Asian Development Outlook (ADO) 2017 updates, ADB projects Philippines 

gross domestic product (GDP) growth to rise modestly from the 6.4% April fore cast. GDP growth 

in 2018 will accelerate to 6.7% through increased public investment and household consumption. 

The economy expanded by 6.4% in the first half of 2017, a moderation from the election -driven 

7% pace a year earlier. Fixed investment grew by 1 2.1%, reaching its highest share as a 

percentage of GDP in over a decade at 25.8%. Public and private investment, and household 

consumption supported by remittances from overseas Filipino, were the key drivers of growth. 

Services, the largest sector of the  economy, increased by 6.4% in the half of 2017, with business 

process outsourcing, trade, tourism, and finance leading the way. Manufacturing growth quickened 

to 7.7% on strong domestic consumption and an improvement in exports. Inflation rose to 3.1% 

in the first 8 months of the year from 1.5% a year before, but remain within the Bangko Sentral 

ng Pilipinas target range of 2% -4%. The forecast for inflation has been revised down to 3.2% from 

3.5% from 2017 to 3.5% from 3.7% from 2018.  

This is further supp orted by the improvements being seen in the global environment. World output 

is expected to rise faster by 3.5% this year, coming from a 3.1% climb in 2016, and picking up by 

3.6% next year.  

This continuous growth has contributed to the improvements in pa yment behavior of businesses 

in the Philippines.   

Construction has shown big improvements, following the governmentôs aggressive commitment to 

approve and implement c omplex infrastructure projects.  This sector set to grow a rapid pace over 

the forecast pe riod (2017 -2021), according to the latest research from Timeticôs Construction 

Intelligence Center.  

Manufacturing sector has also seen growth in 2017. It continues to be the countryôs top contributor 

towards economic growth as cited in Philippine Primerôs articl e published on April 29, 2017. With 

more roads being built, there are more reason for Manufacturer to put up factories in the country.  

The top contributors within the manufacturing industry are petroleum, transport equipment, and 

food.  

The Philippi ne Statistics Authority revealed that Agriculture posted a 2.20 percent growth in the 

fourth quarter of 2017. Improvements in production were noted in the crops, livestock and poultry 

subsectors. On the other hand, the fisheries subsectors recorded a decli ne in production during the 

same period. For the period of January to December 2017, the sectorôs gross output grew by 3.05 

percent. While, service generated nearly 60% of GDP growth, spurred largely by trade, business 

process outsourcing (BPO), finance, a nd real estate servicesò. 
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Payment analysis  

 

In 2017, Philippine companies that paid their suppliers on time ("By due date" class) accounted 

for 29% of the total, with a growth of 28,1% from 2011 and a growth of 17% from 2016.  

Moderate late payments (Up to 30 days), on the other hand, account for 18,7 percentage points, 

while the intermediate late payment classes (30 -60 days and 60 -90 days) together reach 14,3%.  

The negative performance is seen in the ñOver 90 daysò class: at the end of 2017 the concentration 

of companies in this bracket was 38% and 30,2% pay more than 120 days late on average. There 

was a grow th of serious late payments of 4,8% from 2011, but an improvement of 8,6% from last 

year.  

 

The payment scenario for the four different type of compa nies is very various.  

Micro and Small companies have the highest share of punctual payers (40,3% and 42,1% of the 

total, respectively), while the Large companies have the lowest percentage of good payers 

(21,7%).  

In the ñUp to 30 daysò late payment class there are values of between 15,7% for Micro companies 

and 24% for Large companies.  

In other levels late payment classes are very consistent for all four of the categories examined.  

In particular, payments with more than 120 days of delay exceed 21% of the total and reach 

25,2% for Micro companies.  

 

The sector which stands out as having the most balanced payment behavior is Construction: in 

this case 67,5% of companies manage to pay with a delay not greater than 30.  

Late payments are concentrated in the "Up to 30 days" class, with the highest percentages for 

Manufacturing (23,7%).  

Finance services have the highest concentration in the intermediate payment classes (between 30 

and 90 days over payment terms) with 17,3% of the total.  

Finally, the most serious la te payment class (over 90 days on average) is highest for all the groups: 

the highest value is seen in the Transport, distribution sector (44,1%), followed by Retail trade 

with the 41,4% of the total.  

 

TABLE 4.1 SOURCE: DUN & BRADSTREET PHILIPPINES  

 

PERCEN TAGE OF COMPANIES IN PHILIPPINES WITH ON TIME PAYMENTS, 2011 - 2017  

 

 2011  2016  2017  

Philippines  0,9%  12,0%  29,0%  
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TABLE 4.2 SOURCE: DUN & BRADSTREET PHILIPPINES  

 

PERCENTAGE OF COMPANIES IN PHILIPPINES WITH LATE PAYMENTS OF MORE THAN 90 

DAYS, 2011 - 2017  

 

 2011  2016  2017  

Philippines  33,2%  46,6%  38,0%  

 

TABLE 4.3 SOURCE: DUN & BRADSTREET PHILIPPINES  

 

VARIATIONS IN PAYMENT PRACTICES IN PHILIPPINES, 2011 - 2017  

 

  
Variation 

2011/ 2017  
Variation 

2016 / 2017  

By due date  28,1%  17,0%  

Up to 90 days  - 32,9%  - 8,4%  

Over 90 days  4,8%  - 8,6%  

 

GRAPH 4.4 SOURCE: DUN & BRADSTREET PHILIPPINES  

 

PAYMENT PRACTICES IN PHILIPPINES BY PAYMENT CLASS, 2011 - 2017  

 

 



 

  

 

25  of 191  

                     
  

 

GRAPH 4.5 SOURCE: DUN & BRADSTREET PHILIPPINES  

 

PAYMENT PRACTICES IN PHILIPPINES BY TYPE OF COMPANY, 2017  

  

GRAPH 4.6  SOURCE: DUN & BRADSTREET PHILIPPINES  

 

PAYMENT PRACTICES IN PHILIPPINES BY PRODUCT SECTOR, 2017  
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5. SINGAPORE  
 

 

Payment performance of local firms has rebounded in 2017 from an all - time low in the preceding 

year. According to Singapore Commercial Credit Bureau (SCCB), the annual average proportion of 

prompt payments has risen to nearly half of total payment transact ions from 43.77 per cent in 

2016 to 48.40 per cent in 2017 while the annual average proportion of slow payments has fallen 

from 44.71 per cent in 2016 to less than two - fifths of total payment transactions, at 39.71 per 

cent in 2017.  

 

Partial payments have  also risen to a 7 -year high in 2017, up from 11.52 per cent in 2016 to 11.87 

per cent in 2017.  

 

GRAPH 5.1 SOURCE: DUN & BRADSTREET SINGAPORE  

TRENDS IN PROMPT PAYMENT AND SLOW PAYMENT, 201 1 - 2017  

 

 

The latest quarterly statistics for Q4 2017 also reflected  signs of improvement as prompt payments 

accounted for approximately 50 per cent of all payment transactions. According to Singapore 

Commercial Credit Bureau (SCCB), prompt payments have rebounded to slightly more than half of 

total payment transactions wh ile slow payments fell to nearly one - third of all payment transactions.  
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On a quarter -on -quarter (q -o-q) basis, prompt payments rose by 2.97 percentage points from 

47.43 per cent in Q3 2017 to 50.40 per cent in Q4 2017. Year -on -year (Y -o-y), prompt paym ents 

have increased by 4.53 percentage points from 45.87 per cent in Q4 2016 to 50.40 per cent in Q4 

2017.  

 

Slow payments fell by 3.83 percentage points from 40.75 per cent in Q3 2017 to 36.92 per cent 

in Q4 2017. Y -o-y, slow payments dropped by 6.36 perc entage points from 43.28 per cent in Q4 

2016 to 36.92 per cent in Q4 2017.  

 

Meanwhile, partial payments inched upwards by 0.86 percentage points from 11.82 per cent in Q3 

2017 to 12.68 per cent, reaching a new peak in Q4 2017. Y -o-y partial payments climbe d by 1.83 

percentage points from 10.85 per cent in Q4 2016 to 12.68 per cent in Q4 2017. The previous 

peak in partial payments was in Q1 2012 at 13.50 per cent.  

 

GRAPH 5.2 SOURCE: DUN & BRADSTREET SINGAPORE  

OVERALL PAYMENT PERFORMANCE, 201 1 - 2017  

 

 

 

From a sectoral perspective, q -o-q slow payments have improved across majority of the industries. 

Compared to Q3 2017, only 1 industry experienced a deterioration in slow payments in Q4 2017.  
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TABLE 5.3 SOURCE: DUN & BRADSTREET SINGAPORE  

TRENDS IN SLOW  PAYMENT BY PRODUCT SECTOR, 201 6 - 2017  

 

 
Percentage  of Slow Payments  

Percentage - Point 

Change  

Q4 2017  Q3 2017  Q4 2016  Q- o - q  Y- o - y  

Construction  56,83  53,30  47,97  +3,53  +8,86  

Manufacturing  39,30  42,49  45,36  -3,19  -6,06  

Retail  27,56  33,96  46,69  -6,40  -19,13  

Services  37,84  42,06  44,66  -4,22  -6,82  

Wholesale  34,72  36,95  37,96  -2,23  -3,24  

 

GRAPH 5.4 SOURCE: DUN & BRADSTREET SINGAPORE  

PERCENTAGE OF PAYMENTS MADE 30 DAYS OR MORE ABOVE TERMS BY PRODUCT 

SECTOR, 201 1 - 2017  

 

 

Construction  

 

The construction sector continues to experience the highest proportion of payment delays for the 

eighth consecutive quarter since two years ago in Q1 2016.  
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Slow payments within the sector hit a new record in six years since Q4 2011 when payment delays 

accounted for nearly three - fifths of total payment transactions.  

 

¶ Q-o-q slow payments jumped moderately by 3.53 percentage points from 53.30 per cent in 

Q3 2017 to 56.83 per cent in Q4 2017.  

 

¶ The building construction sub -sector registered the highest increas e in slow payments, up 

by 6.24 percentage points from 53.81 per cent in Q3 2017 to 60.05 per cent in Q4 2017. 

This was followed by special trade contractors which experienced a further increase by 

2.17 percentage points from 51.96 per cent in the previous quarter to 54.13 per cent in 

Q4 2017. Meanwhile, payment delays within the heavy construction sub -sector fell 

marginally by 1.18 percentage points from 57.21 per cent in Q3 2017 to 56.03 per cent in 

Q4 2017.  

 

¶ On a y -o-y basis, slow payments rose visibly by  8.86 percentage points from 47.97 per cent 

in Q4 2016 to 56.83 per cent in Q4 2017.  

 

Manufacturing  

 

Slow payments within the manufacturing sector improved due mainly to improvements in the 

electronics and biomedical manufacturing sectors.  

 

¶ Slow payments dipped marginally by 3.19 percentage points from 42.49 per cent in Q3 

2017 to 39.30 per cent in Q4 2017.  

 

¶ Manufacturers of food and kindred products experienced the steepest fall in payment 

delays, down by 10.80 percentage points from 40.25 per cent in Q3 2017 to 29.45 per cent 

in Q4 2017. This is followed by manufacturers of petroleum and coal products, down by 

9.23 percentage points from 44.27 per cent in Q3 2017 to 35.04 per cent in Q4 2017. Slow 

payments by manufacturers of rubber fell by 8.22 percentag e points from 37.97 per cent 

in Q3 2017 to 29.75 per cent in Q4 2017.  

 

¶ On a y -o-y basis, slow payments dropped by 6.06 percentage points from 45.36 per cent 

in Q4 2016 to 39.30 per cent in Q4 2017.   

 

Retail    

 

The retail sector continued to register the lowest proportion due largely to the steep fall in slow 

payments by retailers of food and beverage and fashion apparels.  

 

¶ Slow payments dropped markedly by 6.40 percentage points from 33.96 per cent in Q3 

2017 to 27.56 per cent in Q4 2017 on a q -o-q basis.  

 

¶ Retailers of food and beverage registered the steepest fall in slow payments, down by 8.50 

percentage points from 33.23 per cent in Q3 2017 to 24.73 per cent in Q4 2017. This is 

followed by retailers of fashion apparels and accessories, down by 8.20 perc entage points 

from 45.06 per cent in Q3 2017 to 36.86 per cent in Q4 2017. Slow payments by retailers 
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of building materials and garden supplies dropped by 4.59 percentage points from 54.10 

per cent in Q3 2017 to 49.51 per cent in Q4 2017.  

 

¶ On a y -o-y basi s, slow payments fell significantly by 19.13 percentage points from 46.69 

per cent in Q4 2016 to 27.56 per cent in Q4 2017.  

 

Services    

 

The services sector registered the second largest fall in payment delays for Q4 2017.   

 

¶ Q-o-q slow payments fell by 4.22 percentage points from 42.06 per cent in Q3 2017 to 

37.84 per cent in Q4 2017.  

 

¶ The consumer services sector recorded the steepest fall in payment delays, down by 12.51 

percentage points from 53.0 per cent in Q3 2017 to 40.49 per cent in Q4 2017. This  is 

followed by hotels and accommodation, down by 12.35 percentage points from 39.38 per 

cent in Q3 2017 to 27.03 per cent in Q4 2017. Payment delays within the legal services 

sector tumbled by 8.82 percentage points from 31.31 per cent in Q3 2017 to 22.49  per 

cent in Q4 2017.  

 

¶ On a y -o-y basis, slow payments dropped by 6.82 percentage points from 44.66 per cent 

in Q4 2016 to 37.84 per cent in Q4 2017.  

 

Wholesale t rade   

  

The wholesale trade sector registered the second lowest proportion of payment delays d ue largely 

to improvements seen within the wholesale trade of durable goods.  

  

¶ Q-o-q payment delays slipped by 2.23 percentage points from 36.95 per cent in Q3 2017 

to 34.72 per cent in Q4 2017.  

 

¶ Slow payments by wholesalers of durable goods dipped slightly by 1.16 percentage points 

from 36.86 per cent in Q3 2017 to 35.70 percentage points in Q4 2017. Payment delays 

by wholesalers of non -durable goods dropped visibly by 5.16 percentage points from 37.19 

per cent in Q3 2017 to 32.03 per cent in Q4 201 7.  

 

¶ On a y -o-y basis, slow payments within the wholesale trade sector dropped by 3.24 

percentage points from 37.96 per cent in Q3 2017 to 34.72 per cent in Q4 2017.  

 

Despite the cash flow woes experienced by local firms, we are seeing more firms fulfilling  their 

debt obligations partially if not fully. Partial payments are always better than non -payments. This 

reflects a healthy sign that firms are exercising better credit vigilance and putting stringent controls 

in place to ensure they remain creditworthy in the eyes of their credits and not to default completely 

on their debts . 
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6. THAILAND  
 

Payment analysis  
 
In 2017, Thailand companies that paid their suppliers on time (ñBy due dateò class) accounted only 

45,4% of the total.  

On the other hand, the moderate late payments (ñUp to 30 daysò) account for 47,8 percentage 

points, while the intermediate late payment classes, ñ30-60 daysò and ñ60-90 daysò, together 

reach 5,1% ( -22,5% compared to 2016).  

The share of ñbad payersò (ñOver 90 daysò) at the end of 2017 account 1,7% of the total. 

Small companies were the ñbest payersò: in fact, they paid on- time 48,3% of the total. At the 

contrary, Large companies that paid on - time were only 38,9% of the total.  

Most of the late payments, were  concentrated in the ñUp to 30 daysò class, where the highest 

values were reached by Large companies with 55,3% of the total.  

As regards very late payments, Micro companies reached 2,6% of the total.  

 

Agriculture, forestry, hunting and fishing and Finance  services showed the best payment 

performances, with 58,7% and 57,6%, of punctual payers.  

A large part of Thailand companies is in the ñUp to 30 daysò class, with values varying between 

32,5% for Agriculture, forestry, hunting and fishing and 52,8% for the  Construction sector.  

For the intermediate late payment class (between 30 and 90 days on average), the highest value 

is seen for the Transport, distribution sector with 5,9% of the sample.  

Finally, the most serious payments class (over 90 days on the ave rage) is highest in the 

Agriculture, forestry, hunting and fishing sector (3,2%), followed by Construction with the 2,8 % 

of the total.  

Motion pictures is the sector with the best payment record in Thailand, with 70,8% of companies 

paying within agreed paym ent terms. In second and third places are the Holding and other 

investment offices (64,6%) and Security and commodity brokers (61,8%) sectors.  

Furniture and fixtures and Lumber and wood products are in the top positions in the ranking of the 

worst sectors  with more than 3,5% of late payments of over 90 days on average.   

 

TABLE 6.1 SOURCE: DUN & BRADSTREET THAILAND  

 

PERCENTAGE OF COMPANIES IN THAILAND WITH ON TIME PAYMENTS, 2015 - 2017  

 

 2015  2016  2017  

Thailand  19,5 %  21,5 %  4 5 ,4%  
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TABLE 6.2 SOURCE: DUN  & BRADSTREET THAILAND  

 

PERCENTAGE OF COMPANIES IN THAILAND WITH LATE PAYMENTS OF MORE THAN 90 

DAYS, 2015 - 2017  

 

 2015  2016  2017  

Thailand  8,0%  
 

3,1%  1,7%  

 

 

TABLE 6 .3 SOURCE: DUN & BRADSTREET THAILAND  

 

VARIATIONS IN PAYMENT PRACTICES IN THAILAND, 2015 - 2017  

 

  
Variation 

2015/2017  
Variation 

2016/2017  

By  due date  25,9%  23,9%  

Up to 90 days  - 19,6%  - 22,5%  

Over 90 days  - 6,3%  - 1,4%  

 

GRAPH 6. 4 SOURCE: DUN & BRADSTREET THAILAND  

 

PAYMENT PRACTICES IN THAILAND BY PAYMENT CLASS, 2015 - 2017  
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GRAPH 6.5 SOURCE: DUN & BRADSTREET THAILAND  

 

PAYMENT PRACTICES IN THAILAND BY TYPE OF COMPANY, 2017  

 

 

GRAPH 6.6  SOURCE: DUN & BRADSTREET THAILAND  

PAYMENT PRACTICES IN THAILAND BY PRODUCT SECTOR, 2017  
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TABLE 6.7  SOURCE: DUN & BRADSTREET THAILAND  

SECTORS WITH THE BEST PAYMENT RECORDS IN THAILAND, 2017  

 

Sector  Ranking 2017  

MOTION PICTURES  1  

HOLDING AND OTHER INVESTMENT OFFICES  2  

SECURITY AND COMMODITY BROKERS  3  

BUSINESS SERVICES  4  

LOCAL AND INTERURBAN PASSENGER TRANSIT  5  

AUTO REPAIR, SERVICES AND PARKING  6  

REAL ESTATE  7  

AUTOMOTIVE DEALERS AND SERVICE STATIONS  8  

WHOLESALE TRADE -  NONDURABLE GOODS  9  

ENGINEERING AND  MANAGEMENT SERVICES  10  

 

TABLE 6.8  SOURCE: DUN & BRADSTREET THAILAND  

SECTORS WITH THE WORST PAYMENT RECORDS IN THAILAND, 2017  

Sector  Ranking 2017  

FURNITURE AND FIXTURES  48  

LUMBER AND WOOD PRODUCTS  47  

APPAREL AND OTHER TEXTILE PRODUCTS  46  

GENERAL BUILDING CONTRACTORS  45  

GENERAL MERCHANDISE STORES  44  

MISCELLANEOUS REPAIR SERVICES  43  

EATING AND DRINKING PLACES  42  

HEAVY CONSTRUCTION, EXCEPT BUILDING  41  

PRINTING AND PUBLISHING  40  

PAPER AND ALLIED PRODUCTS  39  
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7. INDIA  
 

Below is the opinion of Ashok Birla , Manager - Trade Exchange Program  of Dun & Bradstreet 

information Services India Pvt Ltd. , on the economic scenario and payment situation in India.  

 

ñIndiaôs economy is the 7th  largest in the world by Nominal GDP and the third largest by Purchasing 

Power Parity (PPP). In Q4 of 2014, India became the leading growth engine in emerging Asia, 

expanding faster than China. India is classified as a newly industrialized country and is o ne of the 

G-20 major economies.  

With Chinaôs GDP slowing, India has taken over the role of global growth leader with GDP growth 

expected to reach 7.6% in 2018. Due to its relatively closed economy, the country will not feel 

much impact from Chinaôs slowdown and possible trade measures in the US.  

Two major decisions on economic policy had a severe impact on 2017. First was the sudden 

cancellation  of  nearly  86%  of  the  cash  in  circulation  in November 2016 -  the effect lasted until 

2017.  

Second were the glitch es in the rollout of the biggest tax overhaul since independence -  a single  

Goods  and  Services  Tax  (GST)  replaced  the  numerous  federal  and  state  taxes  in  June  2017 . 

 

There were some major achievements as well, including India's 30 -point jump to join the top 100 

countries in the World Bank's "ease of doing business" index.India's stock markets were among 

the world's best performing -  they grew by more than 30% year on year.  

India's federal government also announced a $32bn (£23.7bn) bailout plan  for India's public 

sector banks, which have been struggling due to mounting bad loans,  or non -performing assets 

as they are known.  But overall, 2017 was a tough year and there are still many challenges in 

2018.  

Both these decisions (Cash Ban and GST) played a vital role in the payment behavior of the 

industry. Companies struggled to receive  payments due to shortage of legal tender which continued 

for many months. Implementation of GST without training the small businesses created confusion 

in raising of correct invoices and eventually this led to delayed payments. Payments in India are 

also delayed to keep money in the company and to avoid borrowing from banks due to the high 

interest rate, which might lead to an increase in non -payments and insolvencies.  

 

As per the trade data, India has a high proportion of delayed payments. The average pe rcentage 

of delayed payments in India stood at a whopping 64%. A Paydex Score of lesser than 70 has been 

considered as delayed Payment for this purpose.  

¶ On average, 71% of Micro Companies paid the invoices past the due dates.  

¶ Little and Medium companies fa red better than the rest and delayed the payments in 61% 

of the cases.  

¶ Large corporates showed the worst results and delayed payments in 72% of the cases. 

This is 2 % more than 2016 data.  

The delayed payments by MSME (Micro, Small and Medium Enterprises) can be attributed to delay 

in payments by large corporates. MSMEs work with tight working capital and any delay in receipt 

of payments from large corporates impacts the entire payment supply chain.  

 

 

 

http://www.bbc.co.uk/news/world-asia-india-36950205
http://www.bbc.co.uk/news/world-asia-india-36950205
http://www.bbc.co.uk/news/av/business-42170943/why-india-s-government-is-pumping-money-into-banks
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Payment Behavior by Sector  

 

There has been improvement in the Payment Behavior in some of the sectors when compared to 

the last year.  

¶ Companies into Finance, Insurance and Real Estate improved their payment performance 

as comparted to 2016. They have delayed Payments in 65% of the cases against 84% in 

2016.  

¶ Manufacturing Companies paid 34% of the B2B invoices on time as compared to 27% in 

2016.  

¶ Both Wholesale and Retail t rade Companies have improved the Payments by 12%. Only 

65% invoices were delayed in 2017 against 77% in 2016.  

 

Below Sectors worsened the Paym ent delays as compared to 2016. To some extent this can be 

attributed to the cash ban in November 2016 as Agriculture/forestry/fishing depends a lot on cash 

transactions.  

¶ Agriculture/forestry/fishing companies were not able to fulfil their Payment obligat ions in 

65% of the cases in 2017. In 2016, this sector stood best with delay only in 48% cases.  

¶ Suppliers in India reported that customers in the Construction sector generated some of 

the longest payment delays. B2B customers in these sector, delayed payme nts in 74% of 

the cases.ò 

 

Payment analysis  
 

In 2017, Indian companies that paid their suppliers on time (ñBy due dateò class) accounted 47,1% 

of the total.  

On the other hand, the moderate late payments (ñUp to 30 daysò) account for 35,9 percentage 

points,  while the intermediate late payment classes, ñ30-60 daysò and ñ60-90 daysò, together 

reach 8,3%. The share of ñbad payersò (ñUp to 90 daysò) at the end of 2017 account 8,7% of the 

total and 3,4% pay more the 120 days late on average.  

 

Small and Medium com panies have the highest concentration of punctual payers, with more than 

52% of the total (54,7% and 52,2%).  

Micro companies, on the other hand, have the highest concentration in the moderate late payment 

class ñUp to 30 daysò (48%). 

In term of serious lat e payments, the worst performance is seen for Large and Medium companies 

with 19,7% and 7,9% that pay more than 90 days late average. The percentages of Micro and 

Small companies in the more serious late payment class do not exceed 3,1 percentage points.  

 

As regards the ñBy due dateò class, the sectors vary between 43,6% of Transportation, 

communications, electric gas and sanitary services and 55,3% of Finance, insurance and real 

estate . 

In the ñUp to 30 daysò class is concentrated the most part of late payments, with the Construction 

sector with the highest value (48,5%). For the intermediate late payment class (between 30 and 

90 days on average), the highest value is seen for the Transportation, communications, electric 

gas and sanitary services  with 12,5%  of the sample.  
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Finally, the most serious payments class (over 90 days on the average) is highest in the 

Transportation, communications, electric gas and sanitary services (12,8%), followed by 

Manufacturing with the 10,9% of the total.  

 

TABLE 7.1 SOURCE: DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

 

PERCENTAGE OF COMPANIES IN INDIA WITH ON TIME PAYMENTS, 2016 - 2017  

 

 2016  2017  

India  22,4%  47,1%  

 

  

TABLE 7.2 SOURCE: DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

 

PERCENTAGE OF COMPANIES IN INDIA WITH LATE PAYMENTS OF MORE THAN 90 DAYS, 

2016 - 2017  

 2016  2017  

India  24,6%  8,7%  

 

 

TABLE 7.3 SOURCE: DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

 

VARIATIONS IN PAYMENT PRACTICES IN INDIA, 2016 - 2017  

 

  
Variation 

2016/2017  

By due date  24,7 %  

Up to 90 days  - 8,8 %  

Over 90 days  - 1 5 ,9 %  
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GRAPH 7.4  SOURCE:  DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

 

PAYMENT PRACTICES IN INDIA BY PAYMENT CLASS, 2016 - 2017  

 

 
 

GRAPH 7. 5 SOURCE:  DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

 

PAYMENT PRACTICES I N INDIA BY TYPE OF COMPANY, 2017  
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GRAPH 7.6  SOURCE:  DUN & BRADSTREET INFORMATION SERVICES INDIA PVT LTD.  

PAYMENT PRACTICES IN INDIA BY PRODUCT SECTOR, 201 7  
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8. ISRAEL  
 

Payment analysis  
 

In 2017, Israeli companies that paid their suppliers on time (ñBy due dateò class) accounted 17,4% 

of the total. For the first time from 2014, there was a slight worsening compared to 2016 ( -0,8 %), 

but the trend is still positive compared to 4 years ago (+ 6%).  

Late payments were more focused in the ñUp to 30 daysò class with 62% of the total, however, 

the intermediate late payment classes, ñ30-60 daysò and ñ60-90 daysò, together reached 17,5%. 

Finally, the share of ñbad payersò (ñOver 90 daysò) at the end of 2017 accounted 3,1% of the total, 

with a decrease of 3,1% compared to 2014.  

 

Micro companies have the highest concentration of punctual payers, with 19,8% of the total.  

Small companies, on the other hand, have the highest concentration in the moderate l ate payment 

class ñUp to 30 daysò (81,8%), while only 10,7% pay by due date. 

In term of serious late payments, the worst performance is seen for Micro companies with 4,3% 

pay more than 90 days late average.  

The percentages of Medium and Large companies in  the more serious late payment class do not 

exceed 3,4 percentage points.  

 

As regards the ñBy due dateò class, the worst performance is seen for Construction  sector (only 

14,8% of ñgood payersò), while the most virtuous sector was Agriculture, forestry, hunting and 

fishing with 23,5% of the total.  In the ñUp to 30 daysò class is concentrated the most part of late 

payments, with the Manufacturing sector with the highest value (66,6%). For the intermediate late 

payment class (between 30 and 90 days on average), the highest value is seen for the Retail  t rade 

sector with 21,5% of the sample.  

Finally, the most serious payments class (over 90 days on the average) is highest in the Transport 

and distribution sectors (4,2%).  

 

The top position in the classification of best payers was held by Agricultural, production  ï Crops 

with 29,1% of companies paying within agreed payment terms. In second and third positions were 

Transportation services (27,4%) and Communications (26,4%).  

The Trucking and warehousing sector, on the other hand, had the worst payment reco rd in Israel, 

with 7,4% of companies paying seriously late (more than 90 days on average). Second and third 

places in the classification of micro -sectors with more problematic payment behavior were held by 

Agricultural services (6,8%) and Personal services  (5,3%).  

 

TABLE 8.1 SOURCE: D&B ISRAEL  

 

PERCENTAGE OF COMPANIES IN ISRAEL WITH ON TIME PAYMENTS, 2014 - 2017  

 2014  2016  2017  

Israel  11,4%  18,2%  17,4%  
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TABLE 8.2 SOURCE: D&B ISRAEL  

 

PERCENTAGE OF COMPANIES IN ISRAEL WITH LATE PAYMENTS OF MORE THAN 90 DAYS, 

2014 - 2017  

 2014  2016  2017  

Israel  6,2%  3,2%  3,1%  

 

TABLE 8.3 SOURCE: D&B ISRAEL  

VARIATIONS IN PAYMENT PRACTICES IN ISRAEL, 2014 - 2017  

 

  
Variation 

2014/2017  

Variation 

2016/2017  

By due date  6,0%  - 0,8%  

Up to 90 days  - 2,9%  0,9%  

Over 90 days  - 3,1%  - 0,1%  

 

GRAPH 8.4 SOURCE: D&B ISRAEL  

 

PAYMENT PRACTICES IN INDIA BY PAYMENT CLASS, 2014 - 2017  

 

 


